
                                                                                                                                    

                                                                             

RESURRECTION CHRISTIAN SCHOOL  
Job Description 

 

TITLE:      Director of Technology  
DEPARTMENT:    Technology 
REPORTS TO:    Superintendent  
CLASSIFICATION:    Exempt 
STATUS:   Full Time 
 

 
POSITION SUMMARY: 
 
The Director of Technology manages, directs and oversees RCS’ information technology operations by designing, 
implementing, and trouble-shooting the daily operations of the network infrastructure.   
  

 
The Director of Technology position requires intermittent physical activity including standing, walking, bending 
kneeling stooping, crouching and lifting up to 40lbs on occasion.    Must be able to talk, hear, stand, sit, and/or walk 
for extended periods of time.  Must possess normal manual dexterity and eye-hand coordination.  
  
 

 
QUALIFICATIONS: 
 
Bachelor’s degree in computer science, information technology, programming or a related field.  A minimum of five 
years of related experience required.  Certifications in Microsoft (MCSE), Cisco (CCNA), G-Suite, Network+, 
CompTIA  A+,  CISSP (Certified Information Systems Security Professional) are desired.   
 
 
 

 
ESSENTIAL FUNCTIONS and RESPONSIBILITIES:  

 Oversee the design, implementation, and daily operations of the network infrastructure. 
 Maintain the telecommunication systems, servers, storage systems and security systems. 
 Set-up and trouble-shoot equipment issues (PCs, media systems, student devices, chrome books, scanners, 

printers, etc.) for administrators, directors, managers, teachers, staff and students.   
 Analyze the IT infrastructure and systems performance to assess productivity and upgrade requirements. 
 Evaluate and specify systems and technologies for recommendation.    
 Recommend modification and adjustment to systems and networks.  
 Coordinate and manage IT projects to ensure adherence to the budget, schedule and scope. 
 Collaborate with end users; administrators, directors, managers, teachers and staff to identify and resolve 

problems with computer software and hardware specific to the network and systems.  
 Coordinate internally with staff and externally with vendors and contractors to ensure proper 

implementation and integration of systems and applications.  
 Design, implement and maintain the phone (landline and cell), building intercom, video distribution, 

livestreaming, and audio-visual systems throughout the school district.  



 Develop processes and procedures for data back-up, disaster recovery and business continuance. 
 Provide support and training to administrators, directors, managers, teachers and staff of the multitude of 

software applications and school management systems utilized in the daily operations. 
 Set-up, maintain, and troubleshoot the website domains for the district. 
 Manage and control system access for internal and external/remote access capabilities. 
 Provide technical support and assistance to install and resolve problems with the HVAC systems.  
 Coordinate and set up of technology/media equipment for district events.   

 
SKILLS:  

 Skilled at verbal and written communication.   
 Skilled at basic math. 
 Skilled at customer service including attentive and active listening with all staff, students and community 

members.   
 Skilled at critical thinking and problem solving. 

 
KNOWLEDGE: 

 Knowledge of a broad array of networking and systems hardware and software. 
 Knowledge of and proficiency with Microsoft Office Suite or related software. 

 
ABILITIES: 

 Able to explain technical issues to technical and non-technical staff and customers. 
 Able to manage multiple priorities and multi-task with frequent interruptions. 
 Able to diffuse and manage stressful situations. 
 Able and willing to carry a cell phone, be on call and respond 24/7 as needed. 
 Able to work in a team environment and works effectively with other departments to accomplish goals.  
 Able to work independently with little or no supervision.  

OTHER: 
 Perform all other duties designated by the school superintendent or school board.  

 
Disclaimer: 
The preceding job description has been designed to indicate the general nature and level of work performed by the 
employee(s) within this classification.  It is not designed to contain or be interpreted as a comprehensive inventory 
of all duties, responsibilities, and qualifications required of employees to this position.   
 

Acknowledgement: 

I have read and understood the above job description.  I agree to adhere to the above requirements and 
responsibilities.   

 

Employee Name:   ________________________________________________ 
    (print name) 
 
 
Employee Signature:  ____________________________________________       Date:   ___________________________ 
 
 
 
 
RCS Supervisor:   _________________________________________________ 
    (print name)  

 



                                                                                                                                    
RCS Supervisor Signature _______________________________________      Date:   ___________________________ 

 
 


